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Introduction

This is an insight into future release for RSG Clients working with Microsoft Retail
Management System

The purpose of this document is to update clients on the product development roadmap over
the next year.

Currently, Microsoft Dynamics Retail Management System (Referenced in this document as
Microsoft RMS) is currently shipping as version 2.0.

The new release V3.0 will start to be released in the US initially in the spring of 2008 and then
in Europe during late summer or autumn. In conjunction with this, Microsoft will be launching
a new accounting system in the UK which will be available to purchase separately, and will be
fully integrated with Microsoft RMS. This product will be known as Microsoft Office
Accounting.

Our goal is to provide relevant information about the product development strategy so that
you can plan your future upgrades and system usage plans for Microsoft RMS.

The information in this document should not be assumed to represent a commitment on the
part of RSG and Microsoft. The document will be updated as market conditions and product
plans change over time.



Microsoft Dynamics PoS Version 3.0

A New Name

Microsoft Dynamics RMS will be known as Microsoft Dynamics PoS with the new release of
Version 3.0. Microsoft Dynamics RMS Headquarters will be known as Microsoft Dynamics
Retail Server.

Product Installation

Microsoft Dynamics RMS 2.0 will support a full upgrade from versions 1.2, 1.3 and will also
install as a fresh deployment. Please see section on product activation for further details.

Product Activation

To simplify licensing, distribution and deployment of Microsoft Dynamics RMS 3.0 there will
be a move away from the hardware dongle copy protection to the Microsoft standard product
activation process. This feature was first introduced in Version 2.0 and will be extended in
Version 3.0.

In RMS Store Operations the dongle contains the number of licenses for the POS client and
the dongles have to be individually programmed to support each configuration. Currently, if a
user wants to add additional lanes in a store he receives a new physical dongle and returns
the old one for a refund.

Similarly, in HQ the dongle controls how many stores can connect to the HQ Server.
The new method of activation:

Dongles will replaced by product activation keys.

Distribution of the new keys will remain consistent with the current process.
Both a fully packaged product and single upgrade pack will be made available.
Headquarters licenses will now be available by the store.

Customer activation will be possible through both the internet and call centers

It is important to note that the new activation strategy means that users having deployed
Multiple stores with a version lower than 2.0 will have to upgrade all existing locations when
adding an additional store or implementing an upgrade. 3.0 will not be compatible with lower
Versions.



New Back Office User Interface.

The user interface of the HQ and Back Office components of Microsoft Dynamics PoS will be
in the familiar style of Microsoft Outlook. New navigation and menu structures will make the
system easier to navigate and use.

The tree view navigation and folded tab views as well as the ribbon toolbars will become
standard across all Microsoft applications.

This will vastly reduce training time of new employees who are already familiar with Microsoft
Office applications.
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New Point of Sale Interface
The point of sale application will have a completely new look and feel.

The screen will be much better enabled for touch use with increased flexibility of the touch
screen function panel. The panel can have buttons in varying sizes, display images and be
displayed on the left or right hand side according to operator preference.

Many of the un-necessary key depressions have been removed and integration of Chip & Pin
and Loyalty systems will appear much more seamless.
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Enhanced Support for Matrix Items

Version 2.0 brought many improvements to the use of matrix items, with the ability to create

pre-defined lists of colours, sizes, lengths, flavours etc.

Version 3.0 extends that functionality both in the back office and at the till point.
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Enhanced Support for Markdowns & Promotions

Version 2.0 enhanced the functionality around multi-buy promotions by adding % discounts as
well as fixed price.

Version 3.0 will extend this to incorporate scheduling of staged markdowns through a season
or period of time.

Cost Price Calculations

More accurate methods of valuing stock will be introduced that allows for surcharges on cost
prices for such things as freight, duties, currency conversion and internal selling.



Greater Interaction with Microsoft Office

Microsoft Office is a powerful set of tools that can extend the functionality of Microsoft
Dynamics PoS.

Reports, purchase orders, delivery notes and dispatches will be published seamlessly to
Word or excel for greater control of document layout and manipulating the figures with other
data.



The Introduction of Microsoft Office Accounts

Microsoft Office Accounting is a complete accounting solution that helps small businesses
save time managing everyday financial tasks, get organized, and grow their business online.
With its familiar Microsoft Office interface, this program is easy to learn, so you can be
productive right away. Smooth integration with other Microsoft Office programs makes

information sharing simple and helps boost productivity.

By organizing all of your business information in one place, Office Accounting helps you find
the right information at the right time, so you can make better-informed business decisions.
Plus, new features will help you sell products online, get paid faster, work easily with your

accountant, and more.

Microsoft Office Accounting will be available with an interface to Microsoft Dynamics PoS

when launched in the UK in 2008.



