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This guide is applicable to Headquarters Manager, if you do not use HQ & have a standalone Store
Operations Manager System Please contact us for the separate guide.

VAT INCREASETO 17.5%
Instructions For RMS Headquarters
Increase Date 31st December 2009

These instructions will guide you the steps required to amend the VAT rate from the current
15% to the new rate 17.5% to be applied from 31* December 2009. The selling price of the
items on the till will NOT be affected, only the amount of VAT charged on each transaction
will change. To pass the increase onto your customers, you must also complete an inventory
wizard to increase the price.

The Vat change should be applied some time from the end of business on the 31st
December 2009 and the start of business on the 1*" of January 2010. It is not possible to
preset the changes or backtrack once sales have been processed at the old rate.

We anticipate that Thursday 31° December could potentially be a very busy period for our
support team. In order to reduce the potential delay in responding to your support call, |
would ask ALL customers to view the instructions at least 7 working days prior to the
changeover date and ensure you are familiar with the instructions. If you have any queries
regarding the changing of Vat on your tills, please contact the support team.

Please be aware that our support desk is closed on Friday 1° January 2010

Andrea Taylor-Jones
RSG Deployment
25-November-09
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To Change Sales Tax on Headquarters

In Headquarters Manager, switch to maintenance mode.

Select, Database; Sales Tax;

@ Headguarters Manager L 9

Eile View Admin | Database Worksheets Wizards Reports Utilitie:

B D G 0 E e

— Item Messages
Taskpad

Getting !

Departments & Categories
Dizcounts

Item Taxes

n.| Sto
£ r

Chmrmn

Currencies

Tender Types

le

ety —

The Screen will display as below , Highlight the standard vat rate and click on properties

) Sales Taxes

Lookup Code:

The screen will display as below; change vat rate to 17.5 %. When your system was set up
you may have named your standard VAT to reflect the value. Now may be a good time to
amend the name & code to something more generic Such as Standard or VATable

Sales Tax Properties: 17.5 - 17.5 rz‘
Description: |Standard Wat
Code: |Svat
tinimum taxable amount;
P aximum taxable amaount;
Sales Tax Rate [%] Fixed Amount
[15 + [e000
r
¥ Include ary previous sales tases in calculation
r

Partial dollar table;

[£4

Cancel Help
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Next you will need to amend the Item Tax
Again in maintenance mode select “Database” menu then “Item Tax”

2 Ttem Taxes b=
Lookup Code: 2 enties

Code | Desoription Mew |
z Zem Rated Delete |
Copy |

Select the standard vat rate and click on properties which will then display as below

Item Tax Properties: 17.5 - 171.5

Description: IStandardVat

LCode: I'I 7h

|~ Compute tax on [Price - Cost] instead of Price

—apply individual tases in the follmwing order:

Order:  Sales Tax Selection: On Receipt:
1t IStandard Wat j v
2nd |<n0ne> ;I Ul
Ard |<n0ne> ;I Ul
Ath |<n0ne> j r
Sth |<none> j r
Bth |<none> ;I r
Ith |<none> ;I r
th |<none> ;I r
Sth |<none> ;I r
10th |<none> ;I r

] I Cancel |

ju
o
b=
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To send the changes to the stores

Once the changes have been completed on the Headquarters database, they should be sent
to the stores via a 203 Worksheet.

Click on the worksheets menu & choose Style 203

@ Headquarters Manager

File View Admin Datzbase | Worksheets Wizards Reports Utilities Window Help
EXGIL] & Style 51: Execute SQL command

Style 101: Synchronize store database l
Style 201: Update Inventory - Itern Messages —

. Style 202: Update Inventory - Quantity Discounts

Getting Start gy ey —
Style 204: Update Inventory - Departments / Categories L
7 | Store Status Style 205: Update Inventory - Tender Types

Lg I\EE LQ. 1[\« Style 206: Update Inventory - Suppliers
Style 207: Update Shipping Carriers and Services
Style 208: Update Weekly Special Schedules —
Style 209: Update Reason Codes —

Taskpad

Stares

3 All stores

Select all stores as below & click next

‘Worksheet Wizard - Update Inventory - Sales Tax @

Select Stores
Specify which stores the workzheet should apply to.

This worksheet should apply to:

!Dna ar maore stores

Storels) to receive this workshest:

[v] Stare 3

Regions Mane ! All ]

Leave the effective date & time as it is then click next

Worksheet Wizard - Update Inventory - Sales Tax ﬁ

Enter Title and Effective Date
Specify the warkshest title and when the warksheet will be effective:

Workshest Title:

]U pdate Irventary - Sales Tax

Effective date/time:
| 251142008
[10:0457

HANEN

< Back Cancel
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Finally click “Finish” & then “Approve” the worksheet as below

| Worksheet - Update Inventory - Sales Tax =&
General ‘ Histary |
Title: Status: |E Mot yet appraved
Style: |Sty|e 203 Update Inventary - Sales Tax Effective datetime: |25J11/2E|E|B j |'IEI 04:57 =
Reference: 25
Nates: Stores: Stores |
- Store | St |
Stare 1 ,L)
Store 2 ,L,,)
Store 3 ,ﬁ,,)
Approve ak. Cancel Help

To Increase retail prices

If you wish to pass this tax reduction directly on to your customers you will need to run a
price change wizard to increase prices for Standard items.

In headquarters manager select Wizards then inventory wizard

@ Headquarters Manager

Eile View Admin Database Worksheets | Wizards Reports Utilities Wind
E=] EJ' @ @ il @ @ ,ﬁ Ma@ Inventory Wizard...

MNew Item Wizard...
@ Worksheet Wizard

Taskpad

Getting Started

(——

If the introduction screen appears as below then click next
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Inventory Wizard 4 ﬁ

Welcome to the Inventory Wizard

Use this wizard to perform a variety of Inventory maintenance tasks
quickly and easily.

The Inventory wizard helps vou build a list of changes ta apply to
multiple iterns in your inventary in & single step.

On campletion af the wizard, pou can Commit, Print or further Edit
your Inventary Change List

Ta begin, click Next.

I~ Do nat show this screen in the huture.

Cancel

Choose the task amend item prices as below

Inventory Wizard - ﬁ

Select Inventory Task
Select the nventory task to perform from the menu below.

Inventory tasks
jTask 110: Change Item Prices J_J

¢<Back |i Hemt> ] Cancel I

From the next screen choose “Filter” on the drop down & click the “Filter” button

Inventory Wizard - ﬁ

Change Item Prices
Select the items for which ta change prices.

Select items to

< Back ’—I Cancel I

From the filter screen, scroll down the field select to “Tax”. In the filter value choose your Standard
Tax rate & Click “Add” then click “OK”
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Report Filter for: ltems ﬂ

i~ Select Filter Dption
Field: Operator:

Iter Mot Discountable .« IEqua| (=) ;I
Item Notes

Last Updated Filter value:
Price B

Price &

Frice B

Price C

Price Lower Bound Tl

Price Upper Bound

Sub-Description 1 Advanced

Sub-Description 2 =

Sub-Description 3 3 LD ("' R
Supplier Code [~ Hegate expression

Supplier Mame

“wieb ltem =2 Change |

Filters:

Bemaove Remave Al Ok Cancel

When the screen below is displayed click next

Inventory Wizard - ﬁ

Change Item Prices
Select the items for which to change prices.

Select itemns to update:
Illems from this filker _v_I
Tan=5

< Back Hest » Cancel

Price change method should be Discount From Regular, percentage should be - 2.17 & the price to
be changed is regular.

Inventory Wizard |§‘

Change Item Prices
Specity haw the price should be changed and when the price change is effective,

Price change method: IDiscﬂunl from reqular price j
Percentage: I-Z.17‘Z

Price to be changed:

< Back I Meut > I Cancel
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On the next screen ensure that Use Price Rounding is not checked & click next

Inventory Wizard 4 @
Perform Price Rounding
Price changes can result in prices not uged by vour business. Specify how the adjusted prices
should be rounded,
[~ Perform price rounding
Price Range Rounding Rules
From: To: Make price a multiple o Then end price with;
| £0.00 | £0.00 m| FT i | £0.00
[ £0.00 | £0.00 = | oo £0.00
[ .00 | £0.00 = | TR il | £0.10
[ £0.00 | £0.00 m | FTR i | £0.00
[ 000 | £0.00 = | 0o £0.00
L i {"
< Back Cancel
Finally click Finish
Inventory Wizard 4 ﬁ

Completing the Inventory Wizard

‘T'ou have successfully completed the Inventory Wizard.

Mo changes will be made to the database until you have
reviewed your Inventary Change List and accepted those
changes.

To view pour lnventary Change List; click Finish.

¢<Back |I Firish ] Cancel

A preview of the price changes will be displayed as below
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Task/Criteria:
|‘I1D: Change Item Prices
|Change regular price; ; -2.17% discount from regular price
940 entries
Item Lookup Code | D escription | Department Cost | Feqg Price | Mew Req. Price | ~
COMNOD25T1005 Jozeph Conzole Rippl Furniture £803.080 £2535.00 F26R1.31 —
LaMO315TDO02 R oxbury Lamp Lights £0.000 £235.00 £301.40
LARMO345TDOOZ Oregon Lamp Lights £0.000 £295.00 £301.40
Law0325TDo02 Wermont Lamp Lights £0.000 £225.00 £229.88
LARMO33STDOOZ Portland Lamp Lights £0.000 £195.00 £199.23
FOS0045TDO1 3 Smooth Stone Fossil ¢ Artwark, £0.000 £130.00 £132.82
LIGO155TDO0Z Beaded Ceiling Lamp: Lights £0.000 £245.00 £250.32
CHAOODST1007 Stoubon Chaise COM Uphalstered Furmiture £213.330 £R35.00 £710.08
CHADD25TDO0S Brown Lizard Aimchai Upholstered Fumiture £938.100 ¥1,495.00 152744
LIGOOESTDOOS Filigree dlass ceiling li Lights £23570 £315.00 £321.84
LIGOO¥STDO0g Chandelier Firewoark. | Lights £125.710 £395.00 £403.57
LIGOOBSTDO 1 Danatello Large Char Lights £3.257.140 £3.895.00 £3.,979.52
LIGOOSSTDO0g Lumiere 8 arm chande Lights £1.071.420 £4,495.00 £4,592.54
L RM1SKANM Wersunna Small chae | inkis FIRAMN F1R25 NN #1RAN 76 Y
Add | | [mpart | Export | Erint | Cornrmit | Cancel |

When you are happy with the price calculations to finalise the price changes click on Commit, this
may take a few seconds to complete & close the wizard.

Be certain that your calculations are correct as this cannot be reversed.

Once these changes have been committed you will need to send then to all stores using a
Worksheet 304 for all recently changed items.

1 sture swarus

7| Worksheet - Change Item Prices (Regular) =nEeR==<=
General I Contents I History ]
Contents [0 entries]:
Itemn Lookup Code | Description | Eosl| Pm:el Mew Price |
Copy
Paste
Paste to All rows
Copy as Table
Formula
Insert Row...
sddRow | DeleteRow | Fomis Delete Row
Recently Changed...
Approve | Acknowledge P ok I Cancel Help
Export
Print...
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