VAT INCREASE TO 17.5%
Instructions for RSG Customers
Increase Date 1stJanuary 2010

These instructions will guide you the steps requtceamend the VAT rate from the
current 15.00% to the new rate 17.50% to be apfieed 1st January 2010. The selling
price of the items on the till will NOT be affectezhly the amount of VAT charged on
each transaction will change.

The Vat change should be applied sometime fronetiteof business on the 31st
December and the start of business on the 1shoidg It is not possible to preset the
changes or backtrack once sales have been procastedold rate.

We anticipate that Sunday 30th and Monday 1st Dbeeewould potentially be a very
busy period for our support team. In order to redihe potential delay in responding to
your support call, I would ask ALL customers towithe instructions prior to the
changeover date and ensure you are familiar wéhrtstructions.

If you have any queries regarding the changingatfan your tills, please contact the
support number below.

Support calls on Friday 1st January will be handiedhe RSG Support team after the
bank holiday.

Tel: 0844 880 5611
Mike Evans

RSG Support

15" October 2009



VPoS VAT Changes

1. Logonas
Username: ADMINISTRATOR
Passwordwill change daily seelist
e 24/12/09 — 3AE39
e 26/12/09 — 3FC59
» 27/12/09 — 42369
o 28/12/09 — 44A79
* 29/12/09 — 47189
» 30/12/09 — 49899
* 31/12/09 — 4BFA9
* 01/01/10 - 277E
» 02/01/10 - 4E8E

VPOS Login At Primary POS

RSG

Retail Systems Group

Company

User [~DMINISTRATOR

I

Password

VPOS 534

2. Enter Full Setup



VPOS Login At Primary POS

RSG

Retail Systems Group

Company

User [ADMINISTRATOR

I

Password

Administrator Options

T 7 Vi
{Full Setup | Password Data?:::’es
R x|
VPOS 534

3. Select STORE A tab at the top

VPoS Setup

|Locations | Store(a) | Store(b) | Til | Comms |
r User Details
User Id Select user: Login:
|9 ISandra = |004
Add / Edit Eemove
User User
[~ NoSale ™ Woid Tx ™ Payroll Hours Entry

[~ X Level Authority [ Z Level Autharity
[~ Stock Movements I Stock On Lookups

[~ Returns [~ Expenses

I~ Deposits [~ Product Search

[~ Cash Lift ™ Wirite Qff

Max % Staff Membership  test OVERALL

RSN =R =R =R S

rSupervisor Functions

oK Cancel

4. Select TAX RATE



VPo$S Setup

Users |Locations _ Store (a

Store (b) |

Til | Comms |

rStore Details

Address Payment Methods  Receipt WMessages Headings Text Tax Rates
Store Pay Amend Messages Headings Tax Rates
Discount Reason Return Reason Expense Reason Yoid Reason Mo Sale Reason
Discount Retun Expenses iz il Mo Sale Reasons |
Reasons

v Sized System

¥ Use Depnsits

I~ Deposit For An ltem
™ Restrict lrem Deposit
[~ Add To Depaosit

Check Retumns
Authority at Trans End

[~ Export Sales
I Auto Merge for Today

Till Drawer Alarm

'I Alarm Tirme Deley
Retain Used l— Months

Deposits for
— Taouchscraen
" Basic Trans Accel
 Adv Trans Accel 1

™ Adv Trans Accel 2

¥ Rapid Logon

I~ Number Pad

¥ Multibuys [~ By Frice
Shiow Multib

Analysis on Receipt

™ Auta Quantity Request
I Auto Re-Price Requast

v Keyed Search Order ™~ Praduct - PLL

—
—

=

" Fixed Length Product

™ Use PLU Sets (max 30)

I Price By ‘Weight

= PEW/Scan |/ Only

Cash Change Maximum

™ Use Credit Mates
1 =

™ Display Stock Lookup by Branch

" Nan Discountable ltems

Keyhoard
I Auta Number Lack

1 Attribute Pricing ——

| Frice Aftribute

= Fevertto File Price

1 Allow Zero Pricing —
Zero Price Flag

:I' [Atiribute Mo
—1 Decimal Quantities —
m Decimal Oty

(Attribute MNa.)

oK

| Cancel

5. Clear 15.00

DI 0,00

15.00 %

5| 000 %

1 6| 000%

2| 0.00 % 7| 000 %

3| 000 % 8| 000 %

4 0.00 %

Clear | Return |

6. Typein 17.50 and press Return

000 % 9




0| 0.00% 5| 0.00%
1| 17.50 % 6| 0.00%
2| 0.009% 7| 000%
3| 0.009% g| 000%
4| 000% 9| 000%

Clear | Return |

7. Press OK



VPoS Setup

Users |Locations _ Store (a)

Store (b) |

Tl | comms |

rStare Details

Address Payment Methods  Receipt Messages Headings Text Tax Rates
Store Bay Amend Messages Headings Tax Rates
Discount Reason Return Reason Expense Reason Woid Reason Mo Sale Reasaon
Discount Eetum Expenses Transaction Yoid Mo Sale Reasons
Reasons

¥ Sized System

Description Field
20 'l

Format

W Uza Depasits
™ Depnsit Far An Iem
™ Restrict lem Deposit
™ Add To Deposit

Check Returns
Authority at Trans End

[~ Expont Sales
™ Auto Merge for Today

—1 Till Drawer Alarm

I ‘IAIarm Time Delay

Retain Used l— Months

Deposits for

I Touchscreen

" Basic Trans Accel
= Adv Trans Accel 1
 Adv Trans Accel 2
¥ Fiapid Logon
™ Mumber Pad

V' Multibuys ™ By Frice

r Show bultibouy
Analysis on Receipt

™ Auto Quantity Request
™ Auto Re-Price Request

¥ ¥eyed Search Order ™ Product - FLU

—
—

ol

™ Fixed Length Praduct

™ Use PLU Sets (max 30

[~ Price By Weight

= PEY ScanlfF Gnly:

Cash Change Maximum

™ Use Credit Natas
|1 vI

™ Display Stock Lookup by Branch

[~ Man Discauntable tems

Keyboard
™ Auto Murmber Lock

—T Aftribute Pricing ——

I 'I Frice Attribute

I” Eevertto File Price

—1 Allow Zero Pricing —
Zero Price Flag

I :I' (Attribute Mo
—I~ Decimal Quantities —

l__l Decimal Oty

[Attribute Mo

oK

| Cancel |




