
VAT INCREASE TO 17.5% 
Instructions for RSG Customers 
Increase Date 1st January 2010 

 
These instructions will guide you the steps required to amend the VAT rate from the 
current 15.00% to the new rate 17.50% to be applied from 1st January 2010. The selling 
price of the items on the till will NOT be affected, only the amount of VAT charged on 
each transaction will change.  
 
The Vat change should be applied sometime from the end of business on the 31st 
December and the start of business on the 1st of January. It is not possible to preset the 
changes or backtrack once sales have been processed at the old rate. 
 
We anticipate that Sunday 30th and Monday 1st December could potentially be a very 
busy period for our support team. In order to reduce the potential delay in responding to 
your support call, I would ask ALL customers to view the instructions prior to the 
changeover date and ensure you are familiar with the instructions. 
 
If you have any queries regarding the changing of Vat on your tills, please contact the 
support number below. 
 
Support calls on Friday 1st January will be handled by the RSG Support team after the 
bank holiday. 
 
Tel: 0844 880 5611 
Mike Evans 
RSG Support 
15th October 2009 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



VPoS VAT Changes 
 

1. Log on as 
 Username: ADMINISTRATOR  
 Password: will change daily see list 

• 24/12/09 – 3AE39 
• 26/12/09 – 3FC59 
• 27/12/09 – 42369 
• 28/12/09 – 44A79 
• 29/12/09 – 47189 
• 30/12/09 – 49899 
• 31/12/09 – 4BFA9 
• 01/01/10 – 277E 
• 02/01/10 – 4E8E 

 

 
 
 

2. Enter Full Setup 
 



 
 
 

3. Select STORE A tab at the top 
 

 
 
 

4. Select TAX RATE 
 



 
 
 
 

5. Clear 15.00 
 

 
 
 

6. Type in 17.50 and press Return 



 

 
 
 
 
 
 
 

7. Press OK  
 



 


